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STATEMENT OF THE PROBLEM 
Employment is basic to the Negro's effort to improve 
his position in American society. A good job enables a 
Negro to obtain the many material things he wants and, per¬ 
haps most important of all, a sense of worth. 
It is misleading to speak of "The Negro Problem." 
It would be more helpful to refer to specific problems of 
the Negro—his voting problem, his housing problems, his 
educational problem, his employment problem. Each of these 
problems, it is generally agreed, is a problem of concern 
for all Americans or should be. 
Executives today are willing—some are even eager— 
to discuss problems of Negro employment. They understand 
the role business can play to help meet a current socio¬ 
economic problem. 
Executives are willing to move ahead and to "do 
something about the problem of Negro employment"—but feel 




Well qualified Negroes are in short supply today, 
and it is expected that they will continue to be in short 
supply for some years to come. An urgent need is for more 
and better education and training for Negroes. 
Negroes are average workers in most respects, but 
they are rated somewhat low on promotability and on taking 
responsibility. Neither rating is regarded as evidence of 
an inherent deficiency or inferiority, and many observers 
expect that the Negro will improve his position in both 
areas as he gets more training and experience in business.1 
Negroes, generally, still are being hired for low- 
paying, low-status jobs. The number being employed for non- 
traditional jobs is small. 
In the past, many Negroes were placed in jobs for 
which they were over-qualified. Now the opposite is occur- 
ing in some locations. Qualified observers say that neither 
practice is likely to advance the Negro's cause. 
Today it usually costs more to find qualified Negro 
workers, to train them, and to maintain them on the payroll 
O 
than it does white workers. 
1 
Research Report Prom the Conference Board, 
Company Experience With Negro Employment (New York; 




Ibid., p. 8. 
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In hiring a Negro from outside the community or in 
transferring a Negro from one town to another, it is im¬ 
portant to consider matters of housing, schooling, and 
social opportunities in the locality in which he will work. 
The new look in Negro employment is the selection 
of Negroes for Jobs held only by whites, including supervi¬ 
sory work with mixed crews. 
The crucial distinction between the Negro and other 
groups in America is that of color. A poignant story tells 
the importance of color in the area of employment: 
"A young man came in to ask my help in finding 
work. He had just received his degree with 
honors from the Graduate School of Business 
Administration at Harvard, He had seen all his 
white classmates hired by the recruiting teams 
from various blue chip corporations. He too 
had been hired for several excellent junior 
executives positions by telephone, only to be 
rejected when he appeared in person, 
'‘He sat across the table from me and said, 'Mr, 
Young, if they do this because I'm dirty, I can 
take a bath. If its because I lack culture, I 
can read and go to operas and museums and 
acquire culture. If it is because I do not have 
sufficient education, I can go back to school. 
But when they do this to me because I'm black, 
I am helpless, because God made me black.1,1 
This incident occurred several years ago. Had the 
young man been graduating today, he undoubtedly would have 
a choice of firm offers. Times already have changed for 
1 
Whitney M. Young, Jr,, (Executive Director of the 
National Urban League), To Be Equal (New York: McGraw-Hill 
Co,, 1964), p, 63. 
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talented, well-educated Negroes. But for the less fortunate. 
Negro, conditions are not far different today than they 
have been for generations. He is more hopeful, but he has 
been disappointed so many times in the past that he wonders 
if things really are going to be different for him now. 
Despite unparalleled good times, the Negro is not 
well off today by any index or measure. As others have 
observed, the Negro ordinarily is the last to be hired and 
the first to be laid off. About 6 million of the 20 million 
Negroes in the United States are gainfully employed. Close 
to another million are looking for work.'*' 
A comparison of the types of jobs performed by 
white and Negro workers shows that most of the "good" jobs 
are held by whites. Figures from the I960 Census are as 
follows : 
1 
United States Bureau of Labor Statistics, Monthly 
Labor Review. XIV (I960), 12. 
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TABLE 1 
PERCENTAGE DISTRIBUTION OP WHITE AND NEGRO 
LABOR FORCE BY OCCUPATIONS, I960 
WHITE NEGRO 
Professional and technical workers 12.2$ 4.7$ 
Proprietors and managers 11.5 2.3 
Clerical and sale workers 22.8 8.4 
Foreman and skilled workers 13.8 5.7 
Semi-skilled workers and operators 17.8 20.7 
Laborers 4.4 14.1 
Service workers 10.2 32.8 
Farm 7.3 H .3 
100$ 100% 
Source: U. S. Bureau of Labor Statistics 
The representation of Negroes in management and in 
the professions may be indicated in another manner. Although 
approximately 10$ of the population of the United States is 
Negro... 
3 percent of physicians and surgeons are Negro 
3 percent of dentists are Negro 
2 percent of engineers are Negro 
2 percent of business managers are Negro 
1 percent of architects are Negro 
1 percent of accountants and auditors are Negro 




Business and industry have moved to promote equal 
opportunity for all in employment. More than 300 companies 
including some of the largest and best known corporations 
in the United States, have banded together under the aegis 
of Plans for Progress to further Negro employment. Other 
companies, although not associated with Plans for Progress, 
are actively hiring Negro workers, too.1 
But Negro employment is not just another program. 
The matter of Negro employment Involves basic company belief. 
Furthermore, it involves a company's relations with society 
beyond the community in which it is located. The well¬ 
being of 20 million Americans is directly affected by what 
companies decide to do, or not to do, about employing 
Negroes. 
The backgrounds of a majority of Negro job-applicants 
are unimpressive. The average Negro fails to complete 
high school. A Negro dropout who succeeds in finding re¬ 
gular company employment today is lucky. More often drop¬ 
outs end up doing odd jobs, occasional work, or nothing at 
all. Their chances of getting the kind of training and/or 
work experience that would make them attractive applicants 
in an employment office are not good. 
1 
Herbert R. Northrup and Richard L. Rowan, The Negro 
and Employment Opportunity (Michigan: University of Michigan 
Press, 19o5), p. 41. 
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As the Negro moves into the mainstream of American 
life, his weaknesses as well as his strengths are being seen 
and appraised. On management's part, the appraisal is by 
no means harsh or unsympathetic. 
The employment of Negroes by business and Industry 
is nothing new. Most companies, North and South, have al¬ 
ways had Negroes on their payrolls. In the past, the Negroes 
were generally in the less desirable, low-paying jobs. 
Only the exceptional Negro was considered for other work. 
Promotions came slowly and only in cases of great merit.^ 
Companies increasingly recognize that the work per¬ 
formance of employees is affected by their attitudes. 
Negroes have special problems in adjusting to work, particu¬ 
larly if they are breaking new ground by taking jobs former¬ 
ly held by white employees. 
A Negro entering the white world has other handicaps. 
He enjoys less community support than most other workers, 
and thus comes to the job burdened with worries about his 
housing situation, the need of his wife to work, the school 
his children attend, and so on. Even such services as 
public libraries, bus routes, and recreational facilities 
are less adequate in Negro neighborhoods than in white. 
1 
Paul H. Norgren et al., Bnploylng the Negro in 
American Industry (New York: Industrial Relations Counselors, 
1959),- p. 36. 
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Study indicates that the Negro will think twice be¬ 
fore trading the familiar, secure lower Job, which he knows 
he can do successfully, for the new, higher Job that he is 
not sure he can handle. In addition, he will worry about 
becoming "too exposed" and about problems of supervision if 
he takes the promotion.^ 
From the beginning, the Negroes' position in the 
Southern non-agricultural labor market has been Influenced 
by two trends working in opposite directions. One is the 
general expansion of the Southern non-agricultural economy. 
This tends constantly to increase the employment opportunity 
for Negroes as well as for workers. The other force is the 
competition from white Job seekers. This tends to exclude 
Negroes from employment and to press them downward in the 
occupational levels. 
The result of this pressure is well-known; Negroes 
have been driven out of one kind of Job after another. The 
competition from white workers, and the gradual loss of 
protection from the former master class, meant not only 
that the Negroes' share in many traditional "Negro Occupations" 
became smaller, but also, in most cases, Negroes failed to 
get an appreciable share of new Jobs. Negro workers, there¬ 
fore, are likely to be found in backward industries and 
1 
Ibid., pp. 145-148. 
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occupations, as the expanding industries are usually the 
new ones. Whenever work became less strenuous, less dirty, 
&nd generally more attractive, these occupations often be¬ 
came “white man's work" instead of Negro jobs. 
The increased use of white women in industry meant 
a new source of competition for Negroes because of the “social 
equality" issue. The moral issue being that white women 
and Negroes cannot work together under the Southern code. 
The Jim Crow legislation, enacted in the 1890's drew the 
color line even sharper and thus had great importance in 
the economic sphere. During this development, defensive 
beliefs were constantly growing among the whites in the South 
that the Negro was inefficient, unreliable, and incompetent 
to work with machines. 
During the 1930's the Negro's losses in employment 
were extremely serious. It was during the thirties that 
large numbers of Negroes were driven out of agriculture at 
a rapid rate. Many of these went to the city, where there 
were at least varied opportunities for employment and where 
relief standards were more liberal. In spite of the in¬ 
crease in the Negro population of the cities, Negroes con¬ 
tinued to lose in importance as an element in Southern 
urban labor,^ 
1 
Ray Marshall, The Negro and Organized Labor 
(New York: John Wiley & Sons, 1965), p. 105. 
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The concentration of Negroes in unskilled work is 
a hazard to future employment prospects. It means that the 
Negro's chances of getting ahead but of keeping any employ¬ 
ment at all are restricted. The expansion of job opport¬ 
unities for all workers in unskilled occupations has been 
limited during decades compared with that in occupations 
above the unskilled class. There are those who think that 
Negroes are over-ambitious when they try to get out of their 
position as common laborers, but Negroes must become skilled 
workers since the demand for unskilled workers is declining.^ 
In an effort to face the problem of Negroes' employ¬ 
ment, Northside High School has organized a Program of 
Studies to meet the state and local academic requirements 
for high school graduation. In addition, adequate provisions 
are made for the student to acquire basic knowledge which 
prepares him for living in a society or to pursue advanced 
education; and to a limited extent vocational preparation in 
the area of business education can be acquired. The school 
recognizes the socio-economic status of the community which 
it serves and works toward meeting the needs and demands of 
the community. 
Through the local school board and administration, 
steps have been taken to improve teaching methods and strengthen 
the curricula at Northside High School. Effort have been 
1 
Arnold Ross, The Negro in America (New York: 
Harper & Row, 1964), pp. 102-103. 
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made to make available work-experience courses for pupils 
at ages under 16 where such courses seem advisable as an aid 
in teaching work habits and holding the interest of children 
who might otherwise drop out of school. Also, programs are 
set up to teach those youths who have left school, are aware 
of their deficiencies in their schooling or want further 
training through the Adult Education Program. All measures 
are taken to expand and Improve the guidance and counseling 
services to help pupils plan their school and work careers. 
Through State employment services special training programs 
are provided to help those students who plan to go directly 
from high school to work in cooperation with the vocational 
education program. 
OBJECTIVES OF THE STUDY 
Northside is a relatively new school (one of six 
high schools in the county) consisting of a student body of 
659 students, and is located in a community that has had a 
slight influx of residents whose parent's educational level 
is low. The question that arises in the minds of many is, 
"What happens to Northside graduates after leaving school"? 
The general assumption is that the Negro graduates 
do not get jobs after graduation. Why? As a result, many 
of them seek employment in other sections of the county, 
out of state, and many of them seek a college education or 
trade. 
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The purpose of this study is to examine the work 
experiences of Northside High School graduates. Attention 
will be directed toward their employment patterns as well 
as the curriculum to which they were exposed while in school. 
This study proposes to answer the following questions: 
(1) Do the majority of the graduates obtain employment 
after graduating from high school? (2) Is the curriculum 
of the Business Department adequate in preparing graduates 
for employment if a college education cannot be pursued? 
Specifically, this study will attempt to answer 
the following: 
1) What actually happened to the graduates of 
Northside High School as they sought to 
enter the business world. 
a) What specific business skills were de¬ 
manded as a prerequisite for entry Jobs. 
2) Did the business courses at Northside High 
School aid the graduates in acquiring Jobs. 
3) What are the weaknesses of the business depart¬ 
ment curriculum and what measures may be found 
to improving it. 
4) What can Northside High School do to prepare 
students for employment even if they cannot 
pursue a college education. 
SCOPE AND LIMITATION 
This study is limited to the 1962-1967 business 
graduates of Northside High School. The years 1962-1967 
were chosen because it allowed a sufficient time lapse for 
13 
information to be received from three groups of graduates: 
(1) those who went directly into employment; (2) those 
who sought post-high school education, but left it to seek 
employment:; and (3) those who completed advanced training 
and are now employed, 
DEFINITIONS OF TERMS 
In the context of this study, the following defini¬ 
tions apply: 
1) A business graduate is the term given those 
graduates who have completed two or more business courses 
in high school. Throughout the remainder of this study, 
the business graduates will be referred to simply as the 
graduate. 
2) A business follow-up study is an attempt to 
evaluate the business curriculum through a detailed exami¬ 
nation of its product—the graduate. 
3) Progress in job employment is Interpreted as 
meaning the advancement or moving forward of the graduate 
from a lower position to a higher one during his state of 
employment. 
4) Entry ,1ob is the term referred to as the begin¬ 
ning or first type of employment experienced by the graduates. 
IMPORTANCE OF STUDY 
No formal attempt has ever been made at Northside 
High School to determine the effectiveness of its business 
14 
curriculum* This alone would be sufficient justification 
for conducting this study. 
A further pertinent justification for this study,, 
at the present time, is that Northside High School is 
currently undergoing a five year self-evaluation study of 
the school and its program, and the results of this study 
will be used in the evaluation. Of primary Interest to the 
business department will be the customary difficulties of 
Negro graduates in making satisfactory occupational adjust¬ 
ments. On the basis of these difficulties, more intelligent 
and meaningful curriculum revision and student guidance can 
be effected. 
Such a survey would also be beneficial to; (1) 
Other high school administrators so that they might be made 
aware of the effectiveness of the curriculum at Northside 
High School; (2) Persons interested in making comparisons 
of high school training programs. It would give them a basis 
for comparison with other high schools in the state. 
METHOD OF PRESENTATION 
Chapter Two of this study presents an analysis of 
pertinent literature concerning follow-up studies in the 
improvement of instruction, curriculum revision, and guidance. 
Chapter Three, "Methodology and Findings," will 
present the results of the survey and analyze the findings. 
15 
The final chapter, Chapter Four, "Conclusions and 
Recommendations," will address itself to the questions posed 
by this study and seek to draw conclusions. It will make 
recommendations for perceived areas of improvement as well 
as Indicate areas for additional research. 




Because of the significant role follow-up studies 
have played in the improvement of instruction, curriculum 
revision, and guidance, many follow-up studies have been 
conducted throughout the United States, Because of the 
similarity of techniques used in these studies, Moorman 
found that generally studies in the field of business edu*- 
catian that could be helpful in improving instruction in¬ 
cluded: (1) job classifications of the graduates; (2) 
types of office duties performed; and (3) the strength, 
weaknesses, and values which graduates have found in their 
training program,^ 
A few other follow-up studies are cited to illustrate 
some of the more common results of this type of study, 
Sims conducted a follow-up study in 1950, and many 
of her most significant findings fit into Moorman's general 
categories. Some of these are: 
The largest number of graduates enter office 
occupations, and over half of the graduates 
enter occupations in which business courses 
would prove helpful...Graduates feel they did 
1 
John H. Moorman, "Follow-Up Studies Can Improve 
Instruction," Business Education Forum. IX (Hew York: 
McGraw-Hill Go., 1955), P. 20. 
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not choose enough business training In high 
school, and business subjects lead the list 
of what they wish they had taken..The two 
most desired business subjects were book¬ 
keeping and shorthand (most of the graduates 
had taken typewriting in high school.1 
An analysis of beginning jobs of business education 
high school graduates was the basis for a study made re¬ 
cently by the members of Alpha Lambda Chapter of Delta Pi 
Epsilon at Michigan State University. Since the evidence 
from this study suggests that beginning jobs for high school 
graduates were plentiful in the service and retail businesses, 
office clerk and retail clerk positions appear to be the 
most popular types of entry jobs for high school graduates 
included in the study. The use of typewriters and office 
machines, and clerical office tasks appear as predominant 
duties for these beginning workers. In addition to the 
typewriter, the adding machine is the most frequently used 
office machine. Bookkeeping duties do not appear to be con- 
2 
centrated on any one stage of the bookkeeping process. 
1 
Elizabeth H. Sims, "A Follow-Up Study of the 
Graduates of Madison High School for the Year, 1946-1951 
Inclusive,” (Unpublished Master's Theses, Florida State 
University, 1952), p. 64. 
2 
Helen Smith Cloyd, "A Follow-Up of Business 
Education Graduates,” The Balance Sheet. XLVI. No. 2 
(Chicago: South-Western Publishing Co,, 1964), pp. 66-68. 
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The retail worker finds greater opportunity for 
employment In chain stores. A majority of those employed 
in selling occupations were engaged in direct selling 
duties.1 
MA study of Commercial Work Offered in the Public 
High Schools of the State of Florida for the school year 
1959-19601* was made by Frink in I960.2 From this study it 
was found that by far the greatest number of schools offer 
technical business subjects, and that relatively few schools 
offer social or other business subjects; also, that very 
few offer training in the use of machines. It was also 
found that schools teaching the different classified business 
subjects more than two to one. Further, slightly over 70 
percent of the high schools in the State offer some 
commercial work. Thus, it will be seen that by far the 
•3 




Inez Frink, "A Survey of Commercial Work Offered 
in the Public Schools of the State of Florida for the School 
Year, 1959-1960,H (Unpublished Master’s Theses, Florida 




Contrary to the opinion so often expressed by com¬ 
mercial teachers, practically all of the commercial subjects, 
except business training, are offered chiefly in the last 
two years of high school. Therefore, little preparation 
is given for the technical business subjects.^- 
The study revealed that by far the greatest number 
of teachers were devoting less than 5 class periods a day 
to commercial subjects. Many of these were teachers in 
other departments who were devoting an hour or more to com¬ 
mercial subjects closely related to the field in which they 
teach, thus, indicating that not enough time was being given 
to commercial subjects,2 
There are very few schools which have any require¬ 
ments for graduation from the commercial curriculum. 
The technical business subjects were found to be required 
much more frequently than the social and other business 
•3 








METHODOLOGY AND FINDINGS 
Methodology 
This study is concerned with approximately three- 
fourth of the total 1962-1967 graduating class of Northside 
High School. 
The information used in this study was secured 
through a detailed questionnaire which was mailed to 280 
of the 305 graduates of Northside High School* (Twenty- 
five of the graduates could not be located). 
The names and addresses of the graduates were 
secured from the student records in the office at Northside 
High School. These names and addresses were verified and 
brought up-to-date by personal contact with the graduates, 
their families and their friends. 
The questionnaire was accompanied by a cover letter 
explaining the nature and purpose of the study and a stamped, 
addressed envelope for convenience in returning the ques¬ 
tionnaire. (Questionnaire and cover letter can be found in 
Appendix A & B). 
20 
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Out of this 305 member class, 262 students completed 
two or more business courses; 95 were male. While this 
small number of boys enrolled in business courses may seem 
to be unbelievably low, it is not surprising when the follow¬ 
ing facts from the 1950 census report are considered. 
Of all persons employed in stenography (the 
major occupations for which business training 
is given in high school), 94.4 percent were 
women.1 
A larger percentage of the younger workers 
(14 to 20 years of age) in the clerical and 
kindred fields were women.2 
These facts very definitely seem to influence the type of 
business curriculum a school offers, as well as the number 
of boys and girls who enter this program. 
Findings 
One way to check the results of any business program 
is through a study of the actual product—the business 
graduates. What are the present activities? 
1 
U. S. Bureau of the Census, U, S, Census of 
Population: 1950, (Characteristics of the Population, 
Part I," U. S. Summary), p, 1-261. 
2 
Ibid., pp. 1-273, 1-274, 1-275. 
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PRESENT ACTIVITIES OF GRADUATES 
It can be seen in Table 2 that of those returning 
the questionnaire, most were in school and least unemployed, 
TABLE 2 
PRESENT ACTIVITIES OP NORTHSIDE HIGH SCHOOL 
Number Percentage 
Employed 61 23.3 
Unemployed 25 13.4 
School 112 42.7 
Military 40 15.3 
Source: Questionnaire 
It should be noted that those listed under school and military 
are also included under the employed and unemployed group¬ 
ings, Among the employed and unemployed 50 are keeping 
house. 
Addresses were obtained for 280 of the graduates 
although only 262 graduates returned their questionnaire. 
It is possible therefore, to show where each of these 280 
graduates is now residing. Table 3 gives a very inclusive 
picture of this information. Of the 112 graduates who have 
moved away from Gadsden County, 25.7 percent have remained 
in Florida, and 14.3 percent have moved out of state--a 
larger number going to New York than to any other single 
23 
TABLE 3 
GEOGRAPHIC LOCATION OP GRADUATES OP NORTHSIDE HIGH SCHOOL 
Number in Gadsden Number in Florida Number Out of 









Port Myers 3 
St. Augustine 1 
St. Petersburg 5 
Tampa 10 
Orlando 20 
Pt. Lauderdale 8 
Jacksonville 5 





N. Carolina 1 
S. Carolina 1 
Texas 3 
W. Virginia 5 
Total 168 72 40 
Percentage 60.2$ 25.7$ 14.3$ 
Source: Questionnaire 
state. Out-of-state homes are claimed by 14 percent of the 
graduates, while 86 percent are presently living in their 
homestate. 
A total of 60.2 percent of the graduates have re¬ 
mained in their home county to live and work. It is inter¬ 
esting to note that this percentage coincides very closely 
24 
with a study done by Benner in 1950. He found that 63 per¬ 
cent of the graduates live in the district in which they 
attended school, 5 to 10 years after graduation.^- 
PRESENT EMPLOYMENT DATA OP GRADUATES 
One of the major objectives of business education 
is to provide job training for economic efficiency. This 
can be accomplished only when the school offers training 
for the various jobs that students will actually enter upon 
graduation. 
It is true that no one can predict exactly where 
each student will be employed after graduation but a know¬ 
ledge of the types of jobs held by former graduates should 
give the business department some basis for training future 
students. 
PRESENT OCCUPATIONS OF GRADUATES 
The jobs presently held by the 1962-1967 business 
graduates are tabulated in Table 4. With the exception of 
one or two, each occupation is listed in the exact termi¬ 
nology used by the graduates. While this makes the list 
quite lengthy, it does gives a more accurate picture of the 
wide range of occupations held by these graduates. 
1 
Abram S. Benner, "A Survey of the Graduating 
Classes 1955-1959 of the Lower Marion Senior High School," 




PRESENT OCCUPATIONS OP RESPONDANT GRADUATES OP NORTHSIDE 
HIGH SCHOOL 
Number of Percent 
Occupation Responses 
Total Number Employed 61 100# 
Professional Occupations: Total 12 19.7 
Teacher 10 
Medical Technician 2 
Office Occupations: Total 43 70.4 
Clerk Typist 5 
Bookkeeper 1 
Secretary 3 
Legal Secretary 2 
Stenographer 3 
Part-time Bookkeeper & 
General Office Worker 10 
Part-time Office Work 3 
Business Machine Operator 1 
Part-time Clerk in Customer 
Service 2 
PBX Operator 1 
Receiving Clerk 2 
Teachers' Aide 10 
Managerial & Supervisory 
Occupations : Total 4 6.6 
Public Relations Executive 1 
Apartment Manager 2 
Town Clerk 1 
Miscellaneous Occupations : Total 2 3.3 
Model 1 
Telephone Operator 1 
Source: Questionnaire 
Of the 61 graduates employed, 43 (70.4#) have entered 
office occupations, and 18 (29.5#) are employed in the other 
three categories combined. 
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DUTIES OF PRESENT OCCUPATIONS 
The duties listed in Table 4 have been classified into 
the same four categories used in Table 5. 
TABLE 5 
DUTIES OP PRESENT OCCUPATIONS OP RESPONDANTS 
Number of Percent 
Duties Responses 
Total Number Ikaployed 61 100# 
Professional Duties: Total 12 19.7 
Teaching (P.E., Music, H.E., 
History, Sci., Elem. Ed.) 10 
Laboratory Technician 2 
Office Duties: Total 43 70.4 
(Sler'lcaT-stenographic duties 20 
Operate Switchboard 1 
Bookkeeping 1 
Public Service & Sales 1 
Teachers' Aide 10 
Managerial & Supervisory Duties : Total 4 6.6 
Manages Apartment Building 2 
(collects rent, makes out 
eviction notices) 
Public Relations 1 
Town Clerk (registration clerk 1 
for voting) 
Miscellaneous Duties: Total 2 3.3 
Telephone Operator 1 
Model for Magazine 1 
Source: Questionnaire 
As was indicated in Table 5, 70.4$ of the employed 
graduates are performing some type of office duty. If this 
number is combined with the number performing managerial and 
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supervisory duties, it can be seen that 16,9% of the employed 
graduates are performing duties that require some degree of 
business training. This leaves the few remaining employed 
graduates almost equally divided among the two remaining 
categories—professional and miscellaneous. 
LENGTH OF PRESENT EMPLOYMENT OP GRADUATES 
The length of time the 6l employed graduates have 
been working in their present position is shown in Table 6. 
TABLE 6 
LENGTH OP PRESENT EMPLOYMENT OP RESPONDANTS 




Total Number 61 10(5^ 
1-6 Months 12 19.7 
6 Months-1 Year 3 4.9 
1-2 Years 8 13.1 
2-3 Years 7 11.4 
3-4 Years 28 45.9 
Over 4 Years 3 4.9 
Source: Questionnaire 
Most, 62.2^, have held their present jobs for 2 years or 
more. No definite conclusions regarding the graduates' job 
stability can be drawn from the information given in Table 
6, since it is not known when the graduates entered employ¬ 
ment. 
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DIFFICULTY IN OBTAINING- EMPLOYMENT 
Of the 61 graduates, who have been employed, 39 In¬ 
dicated some difficulty in obtaining employment,. Nine of 
the 61 graduates indicated that their lack of experience 
caused them difficulty in obtaining employment, and 13 others 
Indicated a difficulty due to their age. One graduate who 
traveled to Houston following graduation found that com¬ 
petition in the secretarial field made it hard for her to 
find employment. Other reasons given were: insufficient 
training, no apparent openings, and the fact that summer 
employment was hard to find, 
A comment made by one of the graduates in this re¬ 
gard seems very appropriate to quote at this point. This 
particular girl who went to New York City had this to say: 
"There were plenty of "jobs" available. 
A "Profession" is harder to come by. 
The type job I desired was open only to 
people with more experience. No one 
starts at the top, especially not women. 
In order to start at the bottom you need 
excellent secretarial skills (if not those, 
a lot of determination)." 
MEANS OF OBTAINING FIRST EMPLOYMENT 
Table 7 lists the different means through which 
the graduates secured their first job after graduation. 
Personal application, indicated by 20 graduates was the 
means most often used by graduates to obtain a job after 
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TABLE 7 
RESPONDANT MEANS OP OBTAINING FIRST EMPLOYMENT 
Source of Job Number of Responses 
Personal Application 20 
Newspaper Advertisement 13 
Through Friends 5 
Through Business Teacher 7 
Employment Agency 7 
College of School Placement Office 1 
Invitation 2 
Through Parents 1 
Naval Recruiting Office 1 
Youth Employment Office 4 
Source: Questionnaire 
graduation. Newspaper advertising, friends, the business 
teacher, and the employment agency each appear to have 
played a definite part in placing the graduates. 
The graduates were also asked whether or not they 
felt Northside High School should offer a placement service 
for its graduates. Of the 93 who responded to this ques¬ 
tion, 71 answered in the affirmative, and 22 indicated that 
they feel students should obtain their own employment. 
MACHINES AND SKILLS USED ON THE JOB 
The office machines and skills used by the graduates 
in their work are tabulated in Table 8. 
Three most commonly used office machines were: 
manual and electric typewriters, and the ten-key adding machine. 
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TABLE 8 
MACHINES AND SKILLS USED ON THE JOB BY RESPONDANT 
Machines and Skills Number of Responses 
Typewriter (Manual) 69 
Piling 34 
Ten-Key Adding Machine 45 
Bookkeeping 1 
Typewriter (Electric) 40 
Pull-Key Adding Machine 38 
Mimeograph Duplicator 24 
Dictaphone 23 
Shorthand 19 
Key-Driven Calculator 14 
Ditto Duplicator 28 
Crank (rotary) Calculator 18 
Bookkeeping Machine 1 
Comptometer 7 
Addressograph 5 
IBM Office Equipment 22 
Teletype Machine 6 
Verifax Machine 43 
Oraphotype Machine 2 
Blueprinting Machine 2 
Mail Stamping Machine 8 
Photostat Machine 32 
Billing Machine 1 
Cash Register 12 
Typograph Machine 1 
Variatyper Machine 1 
Breuning Machine 1 
Key-Punch Machine 2 






In Cone’s study of the DeKalb Township High School 
Graduates In Illinois, similar results were obtained with 
respect to the most commonly used office machines and skills. 
BUSINESS COURSES TAKEN BY RESPONDENTS WHILE AT NORTHSIDE 
HIGH SCHOOL 
The number of graduates completing each of the 
various business courses offered during their Junior and 
senior years in high school is shown in Table 9. 
TABLE 9 
BUSINESS COURSES TAKEN BY RESPONDENTS WHILE AT 
NORTHSIDE HIGH SCHOOL 
Subject Number Percent 
Total Number of Respondents 290 100$ 
Typewriting 252 96.2 
Shorthand 210 80.2 
Office Practice 143 54.6 
Bookkeeping 110 42.0 
Business English 108 41.2 
General Business 83 31.7 
Source; Questionnaire 
1 
Randolph E. Cone, "A Follow-Up of the Graduating 
Class of DeKalb, Illinois,1 11 (Unpublished Master's Theses, 
Florida State University, 1959). 
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Typewriting which was taken by 252 (96.2$) of the 
graduates, was the most popular course taken in high school. 
Typewriting, Office Practice, and Bookkeeping account for 
approximately 52 percent of the total number of enrollments 
in business subjects, and Business Arithmetic, General 
Business, Shorthand, and Business English account for ap¬ 
proximately 48 percent. 
BUSINESS COURSES RESPONDENTS CONSIDERED "MOST11 AND "LEAST” 
BENEFICIAL 
The graduates were asked to indicate which courses 
they felt had been most beneficial to them. Table 10 shows 
the responses received. 
TABLE 10 
BUSINESS COURSES RESPONDENTS CONSIDERED 
MOST BENEFICIAL 
Course Number Percent 
Total Number of Respondents 290 ioo?r 
Typewriting 262 90.3 
Shorthand 200 68.9 
Office Practice 131 45.1 
Bookkeeping 98 33.7 
Business English 96 33.1 
Business Arithmetic 30 10.3 
General Business 26 8.9 
Source: Questionnaire 
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According to the graduates' opinions, Typewriting 
has been the most beneficial course to more graduates than 
all the other courses combines. Shorthand was listed as 
the second most beneficial course. 
Table 11 shows the courses the graduates felt had 
been least beneficial to them. 
TABLE 11 
BUSINESS COURSES RESPONDENTS CONSIDERED LEAST BENEFICIAL 
Course Number Percent 
Total Number Responded 290 10052 
Business English 93 30.0 
General Business 74 25.5 
Shorthand 73 25.1 
Bookkeeping 42 10.4 
Business Arithmetic 13 4.4 
Office Practice 5 1.8 
Typewriting 0 
Source: Questionnaire 
BUSINESS COURSES RESPONDENTS '*SHOULD HAVE TAKEN1* WHILE AT 
NORTHSIDE HIGH SCHOOL 
Many high school students do not know what they 
will be doing after graduation; consequently, they are un¬ 
decided as to what courses they should take while in school. 
Often it is not until after graduation that they finally 
realize what courses they should have taken in high school. 
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Table 12 Indicates the courses that the graduates 
say they should have taken while in high school. 
TABLE 12 
BUSINESS COURSES RESPONDENTS "SHOULD HAVE TAKEN" 
Course 
Number of . 
Respondents5 
. Number Who 
' Should Have 
Taken Course 
Percent 
Office Practice 119 83 69.7 
Business English 154 41 26.6 
Shorthand 52 25 48.1 
Bookkeeping 152 9 5.9 
Typewriting 10 7 70.0 
Source: Questionnaire 
a 
Not all Respondents answered this question. 
This type of information should prove very valuable in help¬ 
ing present high school students plan their program more 
effectively. 
BUSINESS COURSES RESPONDENTS BELIEVED TO BE OP PERSONAL 
ÙSE VALUE 
Many times business courses are valuable:, not only 
in an office but also in school and at home. Table 13 
shows the subjects that the graduates indicated had been 
of personal use to them. In many instances, graduates in¬ 
dicated more than one course as being of value to them. 
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TABLE 13 
BUSINESS COURSES RESPONDENTS BELIEVED TO BE OP PERSONAL 
USE VALUE 
Course 
Number Who Considered 




Total Number of Respondants 290 100i ^ 
Typewriting 243 83.7 
Bookkeeping 44 15.1 
Office Practice 48 16.9 
Business English 39 13.4 
Shorthand 27 9.3 
General Business 20 6.8 
Business Arithmetic 7 2.4 
Source: Questionnaire 
(a) 
Some -Respondents indicated more than one 
Course. 
SUGGESTIONS MADE BY RESPONDENTS POR ADDITIONAL BUSINESS 
COURSES 
A perplexing problem to graduates is the discovery 
upon entering the business world that their training is 
deficient in some way. Former graduates can help students 
minimize this problem by making suggestions for revision 
or additions to the present business curriculum. By making 
constructive suggestions, these graduates will not only be 
helping the business department keep its program up-to-date, 
but they will also be helping the future high school 
students receive the training they need to meet the chang¬ 
ing demands of business. 
Table 14 lists tne courses tuât tue graduates 
feel should be added to the present business curriculum. 
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TABLE 14 
BUSINESS COURSES RESPONDENTS PEEL "SHOULD BE OFFERED" 
Number of Percent 
Course Responses 
Total Number Responded 290 100$ 
Office Machines 120 41.3 
Business Letter Writing 43 14.8 
Business Law 87 30.0 
Salesmanship 29 10.0 
Public Relations 17 5.8 
Bookkeeping 33 11.3 
Source; Questionnaire 
SUMMARY OF FINDINGS 
A total of 61 graduates (23.3$) are currently 
employed. One half of the unemployed are keeping house, 
and the remainder are attending school, A total of 112 
graduates (42.7$) are currently attending school, and 40 
(15.3$) are in; the military. 
Of the 61 graduates presently employed, 47 (80$) 
are employed in some activity utilizing business skills. 
12 or (19.7$) are professional, and 2 (3.3$) in miscellaneous 
occupations* 
39 of the 61 graduates who have been employed in¬ 
dicated that they had difficulty obtaining employment. 
Only nine of the 61 graduates indicated that the difficulty 
was due to their lack of experience. 
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The personal application was the method used by 
most graduates to obtain their first Job after graduation. 
The newspaper advertisement was next. 
Manual typewriters, electric typewriters, and ten- 
key adding machine were the office machines used on the Job 
by the largest numbers of graduates. Other machines and 
skills used by a large number of graduates were: photostat 
machine (32), full-key adding machine (38), electric type¬ 
writer (40), verifax machine (43). 
The subjects taken in high school by the largest 
number of graduates were: Typewriting, 252; Office Practice, 
143, and Shorthand, 210. 
Typewriting was indicated as the most beneficial 
course by 262 (90.3$} of the graduates who took the course 
in high school. Business English was indicated as the least 
beneficial course by 93 (30.0$) of those who took the 
course in high school. 
Office Practice is the course most graduates say 
they 'Should have taken. " 
Typewriting was Indicated by 243 graduates, (83.7$) 
as being of more personal use value to them than all the 
other courses combined. 
A total of 120 graduates (41.3$) indicated that a 
course in Office Machines should be added to the present 
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business curriculum in Northside High School. Other courses 
receiving a large number of requests are: Business Law, 87 
(30.0$), Business Letter Writing, 43 (14.8$), and Booldceeping 
II, 33 (11.3$). 
CHAPTER IV 
CONCLUSIONS AND RECOMMENDATIONS 
Prom the data presented in this study, it is 
evident that for the questions posed by this study, the 
following answers apply: 
1) What actually happened to the graduates as they 
sought to enter the business world? As was indicated by 
the answers to the questionnaire, a small number of the 
graduates did obtain employment. Those that were employed 
did get jobs in the areas in which they had been trained. 
Also, a large number of graduates sought a college education, 
and a career in the military services. 
What specific business skills were demanded as a 
prerequisite for entry jobs? As was indicated by the answers 
to the questionnaire, skill in operating the typewriter, 
both manual and electric efficiently were necessary. Also, 
the ability to operate the Ditto Duplicator and the Mimeo¬ 
graph machine in producing readable copies with a minimum 
loss of time were all prerequisites in obtaining beginning 
Jobs, In some cases, complete knowledge of and the ability 
to operate the ten-key adding machine were necessary. 
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With reference to the skills needed to operate the 
various machines, the graduates were able to perform sat¬ 
isfactorily despite the fact that they had no previous 
experience in operating the adding machines. 
2) Did the business courses at Morthside aid the 
graduates in acquiring a job? Of the 6l graduates employed 
and the data presented in this study, 43 indicated that the 
business courses taken in high school aided them in getting 
their present job; others felt that college was responsible. 
Therefore, it is evident that the business courses taken in 
high school and the training in which the graduates were ex¬ 
posed to did aid in obtaining employment, at least for the 
small number of respondents who were employed. 
3) What are the weaknesses of the business depart¬ 
ment curriculum and what measures may be found to improving 
it? From the data presented in the study, some of the 
graduates indicated that they had difficulty obtaining employ¬ 
ment because of insufficient training. It is believed that 
future graduates would be able to cope with whatever problems 
the previous graduates experienced, if the following courses 
were added: Office Machines, Business Letter Writing, Bus¬ 
iness Law, Salesmanship, Public Relations, and Bookkeeping 
II. 
4) What can Northslde High School do to prepare 
students for employment even if they cannot pursue a college 
education? 
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Considering the suggestions and comments made by the 
graduates, Northside can help by broadening its Program of 
Studies. In the area of Vocational Education, Northside 
High School should offer a wider variety of courses that 
students may choose from. The school should also expose 
students to work experience courses. 
While the study indicated a reasonable number of the 
graduates did obtain employment and those that were employed 
did get jobs in the areas in which they had been trained,, 
some doubt is raised concerning the ability of the program 
to meet its objectives. It may be that the programs offered 
at Northside are being developed without perspective—namely, 
without adequate attention to the job requirements in the 
state. One may ask, are Northside*s current academic pro¬ 
grams realistic? Further examination of the relationship 
of the communities' needs to Northside High School's course 
offering should be undertaken to answer this question. 
Secondly, short of being unrealistic, the current 
programs may be inadequate in achieving their purpose. It 
may be that the programs offered are lacking in depth to 
the extent that students do not gain sufficiently market¬ 
able skills in their respective areas. If so, business 
courses should be taught on a more practical basis. In this 
regard, subject matter should be more closely related to 
the office situation and the classroom atmosphere should be 
more like that of an office. 
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RECOMMENDATIONS 
On the basis of the data presented and the con¬ 
clusions drawn, the following recommendations are made: 
1) It is recommended that job analysis of local 
office jobs be conducted to determine what businessmen act¬ 
ually expect of the graduates they employ because the grad¬ 
uates have indicated a need for training in additional 
fundamentals and skills. 
2) It is recommended that students enrolled in the 
business curriculum be made aware of the need and importance 
these graduates have placed on a knowledge of Schorthand 
because the majority of the graduates Indicated their desire 
to have taken Shorthand while in high school. 
3) It is recommended that business teachers, through 
the school administration, should make it known to the en¬ 
tire faculty and student body that Typewriting is an invalu¬ 
able method of communication not only in the business world 
but in their personal lives as well. Therefore, the important 
role that Typewriting will play in the lives of those students 
who go to college should likewise be stressed. 
4) It is recommended that a course in Office 
Machines be added to the present curriculum as soon as 
possible because of the large number of graduates using office 
machines on the job. Until this can be done, work on several 
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office machines should be integrated into the Office Practice 
class as a definite part of the course for all students, 
and not just for the fast learners who completed the assigned 
work on time. 
5) It is recommended that Business English, Business 
Mathematics, and Salesmanship courses along with a course 
in Business Letter Writing. If it is not feasible to add 
each of these as separate courses, the possibility of com¬ 
bining two or more of them into one course should be considered. 
At any rate, some training in writing business letters should 
be given to students because a large number of the graduates 
used personal applications to obtain their first job after 
graduation. This would give the students the necessary train¬ 
ing in writing application letters, as well as many other 
types of business letters. Along with the study of applica¬ 
tion letters, the students should be taught correct follow¬ 
up procedures and good interview techniques, Including 
personal grooming. 
6) It Is recommended that business teachers be ever 
conscious of their responsibility to their students not 
only to teach the skills necessary to earn a living but also 
to develop employable attitudes and personalities for ef¬ 
fective community living as a worker, consumer, and citizen. 
For many students, this will be their last opportunity in 
a formal school setting to learn the requisites of good 
citizenship. 
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7) It is recommended that a placement service be 
set up at Northside High School to aid the students not only- 
in getting employment after graduation but also in finding 
summer jobs while in school. It is felt that by aiding the 
students in this way,, the large number of dropouts in 
secondary education today would be greatly Improved. 
8) It is recommended that further study be made of 
Northside High Schools’ Program of Study to determine what 
additional course offerings can be made to meet the personal 
needs of students as well as their job needs. 
APPENDIX A 
NORTHSIDE HIGH SCHOOL 
HAVANA, FLORIDA 
DECEMBER, 1967 
Dear Graduate : 
Student records at Northside High School show that 
as a high school student you completed two or more business 
courses. Your comments regarding the business courses you 
took at Northside High School are necessary for a study 
now being conducted which seeks Information concerning the 
value of business courses offered to the 1962-1967 graduates. 
The information secured from this study will be used 
in a thesis I am writing in partial fulfillment of the 
Master's Degree requirements at Atlanta University, Atlanta, 
Georgia. It is expected that the results will prove of 
further use to Northside High School in analyzing the 
business curriculum. 
Only totals will be used in the study. All in¬ 
formation will be held in strict confidence, and names will 
not be used in any my. 
The enclosed questionnaire is designed to take a 
minimum of your time. As the success of this project depends 
upon the responses received, your reply within the next day 
or two will be greatly appreciated. A stamped, addressed 
envelope is enclosed for your convenience*. 
Very sincerely yours, 





FOLLOW-UP OF 1962-1967 BUSINESS GRADUATES OF 
NORTHSIDE HIGH SCHOOL 
I. Personal Data 
Name      
First Middle (Maiden) Last 
Address    
Street and Number 01ty State 
Married  Employed  School  
Single  Unemployed  Military  
II* High School Business Education 
The courses listed below are the courses that were offered at 
Northside High School in 1962-1967. In the appropriate column 
(s)f. check: (1) the courses you completed at Northside High 
School; (2) the courses most beneficial to you; (3) the 
courses (if any) least beneficial to you; (4J the courses 
you should have taken in high school; and (5) the courses 
that have been useful to you in your personal life. 
Courses 
Took in Most Least Should Personal 
High Bene- Bene- Have Use Value 








In the following list, place a check after the courses, if 
any, that you feel should be added to the present curriculum*. 
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Business Letter Writing  Office Machines, 
Salesmanship  Business Law../ 
Consumer Economics   Other: ' 
III# Post-High School Education 
COMPLETE THIS SECT I OH IP YOU HAD ANY FORMAL EDUCATION BEYOND 
HIGH SCHOOL. 
LENGTH OF TYPE OF CERTIFI* 
Type Course Attendance CATE, DIPLOMA, OR 
OR DEGREE, IF 
MAJOR ANY 
Business School  
technical Institute 




During the period of your post-high school training, did you 
work to help pay for the expense of this training? Yes  
No • If "yes,” what type of work did you do? 
IV# Present Employment Data 
COMPLETE THIS SECTION ONLY IFYOU ARE PRESENTLY EMPLOYED. 
Present Occupation  
Indicate: Part-time  Full-time  
Duties  
Length of Present Employment: 1-6 mos. 6 mos.-lyr.  
1-2 yrs.  2-3 yrs.  3-4 yrs.  over 4 yrs. 
Is your present position the type you prepared for in high 
school?  In college?  Other school (Name type)? 
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V. General Employment Data 
COMPLETE THIS SECTION IP YOU HAVE BEEN EMPLOYED AT ANY TIME 
BEYOND HIGH SCHOOL. 
How many positions have you held since graduation?  
If more than one, indicate the reason (s) for amy change (s). 
Higher salary..   Chance for Advancement  
Convenience Lack of necessary skill  
Dissatisfaction.   Other: 
Inability to adjust....  
Did you have any difficulty obtaining a job after graduation? 
Yês  No • If "Yes,” indicate the reason (s). 
Lack of experience...  Stiff competition  
Insufficient training Other: 
No apparent openings.   
How did you obtain your first job after graduation? (Check 
one, or more, if appropriate). 
Personal application  
Through business teacher. 
Through parents  
Through friends   
Employment Agency    
Do you think Northside High School should offer a placement 
service for its graduates? Yes  No  
Newspaper advertisement 
College or other school 
Placement Office _ 
Other: 
Place a check after the office machines or skills that you 






Ten-Key Adding machine  
Key-driven calculator  
Crank (rotary) calculator 
Typewriter (Manual) 
Typewriter (ELectricJ 
Mimeo duplicator  




Please feel free to comment on any of your previous answers 
or on anything you feel will he helpful in my analysis of 
the business education program at Northslde High School* 
Please return this questionnaire in the stamped, addressed 




United States Bureau of the Census. United States Census 
Of Population: 1950. Characteristics of the 
Population. Part I. Summary. 
United States Bureau Of Labor Statistics. Monthly Labor 
Review. Vol. XIV (I960). 
Books 
Arnold, Ross. The Negro in America. New York: Harper & 
Row, 19^û   
Northrup, Herbert R., and Rowan, Richard L. The Negro and 
Employment Opportunity. Michigan: University of 
Michigan, 1965. 
Norgren, Paul H., et al. Employing the Negro in American 
Industry. New York: Industrial Relations Counselors, 
1959. 
Marshall, Ray. The Negro and Organized Labor. New York: 
John Wiley & Sons, 1965. 
Young, Whitney M. Jr., (Executive Director of the National 
Urban League). To Be Equal. New York: McGraw-ffl.ll 
Co., 1964. 
Articles and Periodicals 
Cloyd, Helen Smith. "A Follow-Up of Business Education 




Moorman, John H. "Follow-Up Studies Can Improve Instruction," 
Business Education Forum, IX, No. 135 (New York), 
March, 1955. 
Reports 
National Industrial Conference Board. Company Experience 
With Negro Bnployment. A Research Report from the 
Conference Board. New York, 1966. 
Unpublished Material 
Benner, Abram S. "A Survey of the Graduating Classes 1955- 
1959 of the Lower Marion Senior High School." 
Unpublished Master’s Theses, Temple University, 1950. 
Cone, Randolph E. "A Follow-Up of the Graduating Class of 
DeKalb, Illinois," Unpublished Master's Theses, 
Florida State University, 1959. 
Frink, Inez. "A Survey of Commercial Work Offered in the 
Public Schools of the State of Florida for the School 
Year, 1959-1960." Unpublished Master's Theses, 
Florida State University, I960. 
Sims, Elizabeth H.. "A Follow-Up Study of the Graduates of 
Madison High School for the Year, 1946-1951 
Inclusive." Unpublished Master's Theses, Florida 
State University, 1952. 
